Please review these policies and initial on the line provided, return to the office.
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Return to agency

Desert Therapies, Inc.

POLICIES

1. Incident Reporting:  This policy has been revised to include not only reporting of injuries, but also abuse, neglect, exploitation and damage to property.  This policy serves as an update for the staff to sensitize them to a topic already close to all of us as parents.  We want only child oriented, therapists who will provide a safe environment seeing your child.  Be assured that all therapists are closely screened.  Each therapist is fingerprinted with a background check completed.  In addition, the therapist monitors care of the child in general.  It is especially nice to have an extra set of eyes watching over your child while in daycare or at the babysitter’s.

2. Absences:  In the past we have discussed family cancellations. If a family cancels three sessions, the child may be dismissed from therapy.  We do understand illness and ask that families advise the evening before, when possible, if child is becoming ill.  When sessions are cancelled in advance, every attempt is made to re-schedule the session.

If a therapist cancels the session, every attempt will be made to re-schedule the session.  Often the therapist has a full schedule and re-scheduling is not possible.  If a therapist will be unavailable for an extended period of time, another therapist within the agency will provide coverage.  If this is not possible and the family does not wish to wait for the therapist to return, the family will be referred to the support coordinator for assistance in securing another agency.

3. Feedback:  Comments from our families are always welcomed.  We encourage you to speak with your therapist or call the office to discuss comments or complaints you may have. We will respond to any complaints as quickly as possible, but no later than 72 hours after it is received.  In addition, we are sending surveys, randomly to families, 25% of the families each quarter.  So, within a year all of our families will have had the opportunity to provide us with feedback.  The feedback will help us change policy and procedures, as appropriate, to better service our children.  In addition, your comments will be incorporated into the therapist’s annual performance evaluation.  You will have the option to complete the survey anonymously, if you choose.  Results of the surveys are available upon request.

4. Quality Review:  To ensure that our goals are appropriate and incorporated into your child’s Individual Family Service Plan or Individual Service Plan, we will complete a peer review quarterly.  Results of our monitoring are available upon request.

5. Progress Notes:  We will still complete progress notes on a monthly basis, even though DDD requires quarterly notes.  However, our notes will now require your signature.  This is to indicate that the therapy was provided on the dates stated, that the therapist reviewed the plan with you, that you were given the opportunity to provide input into formation of the goals and statement of progress, and that you agree with the statements. The therapist will review the plan with you during the last session of each month.  If you are unavailable, she will call to discuss the plan and leave the note for your signature.

6. Training:  All of our staff are licensed and/or certified by their respective boards and the state of Arizona.  For license renewal, continuing education courses are required.  So, each therapist participates in current training on a regular basis.  In addition, each therapist is oriented to agency policies and procedures as well as the procedures and philosophy of DDD.

